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1. Is mediation suitable for you?

... disagreement or
conflicts between

Are you a SMU students or colleagues? Mediation
student or staff ' might be
currently having... | suitable for

you!

2. What i1s mediation?

Mediation is a process where parties Other benefits include:
can discuss their problems and v Cost & time efficient solution
negotiate for a mutually beneficia v Control over outcome
solution with the help of a neutra v Confidentiality
third-party (mediator). v Preserves relationships
Mediation focuses on generating
solutions rather than allocating blame.
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3. Why mediate with SMU?

v Free of charge
v Propose your solutions

v Mediator is accredited by To apply for mediation:
e, the Singapore International
@ — i Mediation Institute }@{ Reach out to us at
. v Convenient location N stlatloncl|n|c@sa.smu.edu.sg
S,,fg’zd us at. v Sessions arranged at your
Yone 2O"€ Manag, e ETEE Scan the QR code below to
§ Pung 1y TNt Unjyepe; www.— ) yisit our webpage & fill in the

application form



tel:+6568281951

